that learns, predicts, and protects.

DARINA.AIOps

Empowering utilities with predictive intelligence.

Powered by ZONOS, the intelligent core that gives Darina.AlOps access to real-time data
across your entire network, enabling learning, prediction, and automation at scale.

What is DARINA.AIOps?

Utilities today operate in a flood of  Built on advanced Al and large

data, from millions of smart language models, DARINA learns
meters, devices, and platforms. from ZONOS system data,
Much of this data remains operational logs, and
underused, requiring manual documentation to proactively
monitoring! This slows surface insights, recommend
performance, delays issue actions, and automate daily tasks.
René Boringer resolution, and leaves valuable
CEO insights untapped. It's like having a digital operations
expert available 24/7, intelligent,

DARINA.AIOps changes that. reliable, and always learning.

Why Utilities Choose DARINA.AIOps

o Al-Powered Assistant

e Predictive Insights

e Automated Alerts & Actions
e Knowledge Retrieval

e Continuous Learning

e Seamless ZONOS Integration

Customer Success Story — Europe

A major European DSO integrated
DARINA into its ZONOS environment
to reduce response times in smart
metering operations. Within two
months, DARINA handled 65% of
routine operational queries, from
detecting non-communicating
meters to suggesting corrective
actions.

By automating alerts and surfacing
context-rich insights, field ticket
creation time dropped by 40%,
freeing engineers to focus on
high-impact work.

Today, DARINA has become the

team’s digital co-pilot, improving
uptime, accuracy, and efficiency
across the network.




How does DARINA.AIOps work?

Turning data noise into predictive intelligence and action.
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The Flow

DARINA.AIOps continuously analyzes
millions of telemetry points from
meters, devices, and operational
systems. It correlates anomalies,
forecasts events, and recommends
corrective actions, automatically or
with human validation, before they
affect operations. It empowers
utilities to predict and prevent
outages, losses, or customer impact.

The Result

Utilities move from reactive
maintenance to predictive and
autonomous operations. Downtime
decreases, operational efficiency
rises, and teams gain clarity and

confidence with Al-powered insights.

The Core

DARINA.AIOps runs natively on the
ZONOS IoT Platform, using Al and
machine learning to deliver
continuous monitoring, anomaly
detection, and root cause analysis.
It automates decision-making
across systems and ensures
issues are resolved before
escalation.

e Al-driven anomaly detection
and forecasting

e Automated root cause analysis
across IT and OT data

e Integration with UnityHub and
ReportPlus for closed-loop
automation

e Configurable rules and
model-based intelligence

® CUCULUS

contact@cuculus.com

www.cuculus.com




