Turning data into

FraudProtect

Al-powered theft detection that safeguards revenue and protects assets.

Built on ZONOS, where every data point from HES and MDM is analyzed to detect
irregularities, safeguard revenue, and ensure trust across your network.

Susanne Zeglin

Data Scientist

What is FraudProtect?

Energy theft, tampering, and
unauthorized consumption cost
utilities millions every year.
Traditional detection methods
rely on manual checks or static
rules slow, error-prone, and
reactive. ZONOS FraudProtect
transforms this reality.

Using Al and machine learning, it
continuously analyzes smart
meter data to detect anomalies,
assign risk scores, and guide
investigations where they matter
most. It helps utilities move from
reaction to prevention, stopping
losses before they start.

Why Utilities Choose FraudProtect?

e Al-Driven Detection

¢ Risk-Based Prioritization

e Explainable Intelligence

e Centralized Case Management
e Multi-Utility Coverage

* Continuous Learning
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Customer Success Story - Latin America

A regonal electricity utility in Latin
America deployed FraudProtect to
combat rising energy theft across
its network of 400,000 meters.

The utility's goal was clear: protect
revenue, restore fairness, and
rebuild trust with customers.

Within six months, it reduced
false alarms by 60%, identified
over 1,200 verified tampering
cases, and recovered losses
exceeding $2.5 million — all
while improving inspection
efficiency and regulatory
compliance.



How does FraudProtect work?

Turning every payment into visibility, control, and trust.
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FraudProtect continuously
monitors smart meter data from
ZONOS HES and MDM. Using
machine learning, it analyses
consumption patterns, detects
irregularities, and assigns risk
scores. Every suspicious activity is
visualised in a unified dashboard,
helping utilities prioritise

Built on the ZONOS IoT Platform,
FraudProtect combines Al
automation, scalable data pipelines,
and transparent analytics, all
certified for operational security and
compliance.

e Machine learning-based fraud

investigations and take immediate detection

action before revenue is lost. e Explainable Al for transparent
reasoning

The Result * Risk scoring and prioritisation
engine

Utilities can recover lost revenue, e Centralised dashboard with

protect their infrastructure, and audit-ready reporting

strengthen trust. FraudProtect * Supports electricity, water, gas,

turns reactive maintenance into and heat systems

proactive revenue assurance.
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