See everything.

UnityHub

The digital command center for smart, connected utility operations.

Enabled by ZONOS, integrating live data from meters, grids, and field systems to give
operators a unified, real-time command view.

What is UnityHub?

Modern utilities manage millions of  ZONOS UnityHub, Cuculus'

smart meters, sensors, and devices, implementation of SMOC services,
yet most operate with fragmented  unifies all operational data,
visibility and manual coordination.  metering grid, and field, into one

Disconnected systems slow intelligent control center.
response times, increase It transforms raw signals into
operational costs, and make real-time insights, automates
Mahdi Haghverdi proactive management nearly workflows, and empowers utilities
Product Manager impossible. to act faster, smarter, and more
predictively.

Why Utilities Choose UnityHub?

e Real-Time Network Visibility

e Automated Incident Response
¢ Integrated Field Operations

e Geospatial Intelligence

e Configurable Dashboards

* Predictive Performance Insights

Customer Success Story - South Africa

A leading South African utility used
UnityHub to unify outage
mManagement, anomaly detection,
and field service coordination. Within
three months, fault resolution time
dropped by 40%, communication
with field teams improved
dramatically, and SLA performance
increased across all service areas.

Today, UnityHub serves as their
centralized control center for
both electricity and water opera-
tions, reducing costs and
improving reliability.




How does UnityHub work?

One cockpit. Every system.
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The Flow

The Core

UnityHub centralizes data and
operations from electricity, water,
gas, and heat systems into one
interface. Operators gain complete
visibility, manage alerts, and execute
decisions across all networks
without switching platforms.

Built on the ZONOS IoT Platform,
UnityHub offers modular
dashboards and real-time
synchronization across diverse
systems.

e Unified command and
monitoring environment

The Result e (Cross-domain data
correlation

Utilities gain a unified command view e Instant fault detection and

of their entire network, from field event management

devices to customer data, all e APl and SCADA integration

managed in real time from a single ready

control center. Outages are detected
faster, field operations are
synchronized automatically, and
decision-making is proactive instead
of reactive.
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